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PUBLIC MEETING MINUTES: BOARD OF PLUMBING & HVACR  EXAMINERS 
 
MEETING DATE AND TIME: Tuesday, October 9, 2012, at 8:30 a.m. 
 
PLACE: 861 Silver Lake Boulevard, Dover, Delaware 
 Conference Room A, second floor of the Cannon  
 
MINUTES APPROVED:  November 13, 2012  

 
 
MEMBERS PRESENT    
Dean Sherman, Professional Member, President 
Charles Robbins, Professional Member, Vice President 
Carol Guilbert, Public Member, Secretary  
Frank Beebe, Professional Member 
James Anderson, Public Member       
 
MEMBERS ABSENT    

  Jerome Todd, Professional Member 
Gerard Pepeta, Professional Member 
John Brady, Public Member 
 
DIVISION STAFF/DEPUTY ATTORNEY GENERAL 
Kay Warren, Deputy Director 
Danny Stevenson, Deputy Attorney General 
Shelly Ide, Administrative Specialist II 
 
OTHERS PRESENT 
Chuck Davidson, DPH  
 
CALL TO ORDER 
Mr. Sherman called the meeting to order at 8:56am 
  
REVIEW OF MINUTES 
A motion was made by Mr. Beebe, seconded by Ms. Guilbert, to approve the September 
11, 2012 meeting minutes. The motion carried unanimously. 
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HEARING 
At 10:06am Mr. Stevenson addressed the Board and Mr. Osborne. The Board members 
introduced themselves. At approximately 10:07am Mr. Osborne was sworn in by the 
Court Reporter. He passed out Respondent’s Exhibits #1 & #2. Mr. Osborne then 
explained his work history and his experience as he worked throughout the USA. The 
Board members deliberated off the record for a few minutes & then went back on the 
record at 10:54am whereas they decided to continue the hearing at the November 13 
meeting so that Mr. Osborne could provide the Aboard with additional information about 
the work he has performed.  
 
UNFINISHED BUSINESS 
Update on Reviews of Other States 
Ms. Ide is going to contact the State of Florida to request specifics of the state’s 
requirements. The review of Florida was tabled until November’s meeting. 
 
NEW BUSINESS 
Review of Examination Applications 
A motion was made by Ms. Guilbert, seconded by Mr. Anderson, to approve the Master 
Plumber applications of William Myers and Glen Witman. The motion carried 
unanimously. 
 
A motion was made by Ms. Guilbert, seconded by Mr. Anderson, to table the application 
of Scott Mason for Master HVACR Restricted, due to not having specific evidence of 
7years of work experience. The motion carried unanimously. 
 
A motion was made by Ms. Guilbert, seconded by Mr. Anderson; to table the application 
of Jeffrey Gross for Master HVACR, due to the documentation submitted did not prove 
the type of HVACR services performed while in the military. The motion carried 
unanimously. 
 
Passing Examination Results 
The Board reviewed the examination results that showed out of six candidates, four had 
passing scores: Scott Bryan and Jeffrey Zanes for Master HVACR and Robert Malaspina and 
Christopher Southard for Master Plumber. The motion carried unanimously. 
 
Ratification of Applications 
A motion was made by Ms. Guilbert, seconded by Mr. Beebe, to ratify the Master HVACR 
applications of Scott Bryan and Jeffrey Zanes. The motion carried unanimously. 
 
A motion was made by Ms. Guilbert, seconded by Mr. Beebe, to ratify the Master Plumber 
applications of Christopher Southard, Robert Malaspina, and Brian Yeager. The motion carried 
unanimously. 
 
Signing of Consent Agreement 
After review, a motion was made by Mr. Beebe, seconded by Mr. Anderson to accept the 
Consent Agreement for Jeffrey Bunting as written. The motion carried unanimously. 
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Complaint Status 

34-07-10 Assigned to Hearing Officer 
34-09-10 Assigned to Hearing Officer  
34-01-11 Referred to AG for Prosecution 
34-04-11 Open 
34-05-11 Assigned to Hearing Officer 
34-01-12 Open 
34-02-12 Open 
34-03-12 Open 
34-04-12 Open 
34-05-12 Closed 
34-06-12 Open 
34-07-12 Open 
34-08-12 Referred to AG for Prosecution 
34-09-12 Open 
34-10-12 Open 
34-11-12 Open 
34-12-12 Open 

 
CORRESPONDENCE 
Legislative Memo from James Collins 
Mr. Stevenson advised the Board of the request from Mr. Collins, whereas he was requesting 
input from the Board members who wish to alter their legislation during the next legislative 
session. The submissions are to be made to Mr. Collins by November 16, 2012.  
 
The Board members decided to create a Legislative Committee and to meet on Thursday, 
October 18 at 9am to discuss Backflow Prevention and Continuing Education.  
 
Responses from Proctoring Locations 
Ms. Ide presented the Board members with the responses from the proctoring schools. 
The correspondence is attached at the end of the minutes.   
 
OTHER BUSINESS BEFORE THE BOARD (for discussion only) 
HVACR Restricted Add-on Specialties (Explanation of New Process)  
Ms. Ide informed the board that the HVACR Restricted Add-on Specialties Request form 
has been uploaded to the Division’s website and is now a requirement for any HVACR-
Restricted licensees to utilize when adding additional specialties to their license.  
 
Prometric Exam  
Ms. Ide has agreed to contact Prometric to advise of the Board’s decision to begin 
utilizing the 2012 IPC Code books as of January 1, 2013.  
 
PUBLIC COMMENT 
The Board discussed the option of beginning to require continuing education for 
licensees. Mr. Davidson pointed out to the Board that 1806 (a) (2) allows to Board to carry 
out the objectives governing the requirements for continuing education.  
 
NEXT SCHEDULED MEETING 
The next meeting will be held on November 13, 2012, at 8:30 a.m. in Conference Room 
A, second floor of the Cannon Building, 861 Silver Lake Boulevard, Dover, Delaware. 
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ADJOURNMENT 
A motion was made by Mr. Beebe, seconded Ms. Guilbert, to adjourn the meeting. The 
motion carried unanimously.  The meeting adjourned at 10:59a.m. 
 
Respectfully submitted, 
 
 
 
Shelly Ide 

Administrative Specialist II
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Responses from Proctoring Locations   
 
 

 

1. What is the price of the By-Pass Exam?  

a. $250 
 

b. $250     
 

c. Representatives from the Apprenticeship programs at the three vocational school districts meet 
on a regular basis with Dr. Dale Derrickson from the Delaware DOE.  Several years ago at one 
of these meetings, it was decided that rather than meeting every year to discuss a price for the 
by-pass exam, we would use the price of a one credit, in state, undergraduate course at the U 
of D.  The current price at the U of D is $400.  This covers the charges by NOCTI for scoring 
the test, the cost to FedEx the materials as well as paying the proctor. 
…………………………………………………………………………………………….. 

2. How often can the exam be taken?  

a. Four (4) times per year - we try to schedule tests prior to the master’s test. 90 days before 
retesting. 

 
b. We have always directed applicants to go back to the board and seek approval prior to taking 

the test again. We require a minimum of 90 days prior to allowing them to retest. We have not 
had many requests for retests.  

 
c. The exams are scheduled quarterly (October, January, April, and July).   

• We have been more accommodating to applicants that wish to take the by-pass 

exam.  If we have an applicant that wants to take the exam on other months, we 

will try to accommodate their schedule.  

• If an applicant does not pass the exam, we do not allow them to take a retest 

without skipping at least one month.  

• Currently we do not have a maximum number of times that someone may attempt 

the by-pass exam.  

…………………………………………………………………………………………….. 

 

3. What is the turnaround time for the test results?  

a. Usually 5-7 days 
 

b. I tell them about 2 weeks, but sometimes I get results in less time. 
 

c. There is about a one week turnaround.  
• Answer sheets are sent FedEx to NOCTI the day after the test. 

• NOCTI usually scores the tests within 2 – 3 days. 

• Once results are received from NOCTI, applicants are contacted and sent a copy 

of their individual answer sheet. 

• The Board receives a copy of all passing scores along with a cover letter from our 

office. 

a= Sussex   b=PolyTech   c=NCC 
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…………………………………………………………………………………………….. 

4. Do you require any verification that the applicant has approval to test? If so, what?  

a. Non required 
 

b. I have started requesting since the meeting on the 11
th
. Previously, I would always ask them if 

they had been approved, but did not actually request a copy of the approval. To the best of my 
knowledge, this was never an issue in the past. I have always sent results to the board and I 
am sure I would have been told if the person had not been approved to take it. 

 
c. Yes.  We require the applicant bring or mail in the approval letter from the Board, along with the 

exam fee. 
• A copy of the letter is kept on file. 

• Applicants are not permitted to sign up for the exam unless they have the exam fee 

along with the approval letter. 

…………………………………………………………………………………………….. 
 
5. Once NOCTI reports back on the score, do you round, adjust, or change the score?  If so, 

please describe reasoning.  
a. No 

 
b. Historically, I have sent the actual score report from NOCTI to the board along with a letter from 

our school describing the score as a passing or failing result.  Based on my review of past 
letters and score reports, I believe it is accurate to say we have always reported the score 
exactly as it was, without rounding or adjusting. However, it has been our practice, in other 
programs we offer here at the school, to consider a student as meeting the 70% (or 75%) 
threshold if they have achieved a 69.5% (or 74.5%) or above. To the best of my knowledge, 
this has never happened with someone who has taken the bypass exam here at Polytech. If it 
were to occur, we would still pass along the actual score report from NOCTI, but inform the 
board of our recommendation to consider this to be a passing result. The final decision would 
remain the board’s.   

 
c. Once the scores are received, both the Board and the applicant get the copy of the NOCTI 

report. 
• The scores are not adjusted or changed.  On one occasion, a hand written 

explanation was included with a score of 69.5 indicating that the score would meet 
the 70% minimum requirement. 

• The reasoning is that the Department of Education grading standards are utilized 
for all assessments administered by the schools.  In discussing this practice it was 
noted that the State and Federal Government uses this same practice for tax 
purposes and rounds up an amount of $69.50 to $70.00.  We see this as a sound 
and defensible position. 

• In the past, we have not asked for a photo ID.  Beginning with the October by-pass 
exam, applicants have been asked to provide us with this form of identification. 

 

 

a= Sussex   b=PolyTech   c=NCC 


